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GET TO KNOW YOUR APPLIANCE

How to get the best results from your dishwasher
	z Check that your dishware is dishwasher safe
	z Keep the spray arm clear of obstructions
	z Load items so water from the spray arm can reach them
	z Use correct detergent quantity
	z Use liquid rinse aid
	z Clean the filter
	z Run regular deep clean cycles
	z Descale to remove mineral buildup
	z Register your product to get streamlined service support.

*some models only

Base rack

Folding 
racks

Cutlery 
basket

Cutlery 
separator

Filter

Trap door

Spray arm

Cup racks

Salt 
reservoir*

Detergent 
dispenser

Adjustable 
racks

Glass 
supports



4

GET TO KNOW YOUR APPLIANCE

Control panel features

1	Wash program selector

2	Wash modifier selector

3	Start

4	Wash program indicators

5	Wash modifier indicators

6	Delayed start indicator

7	Lock indicator

8	Wi-Fi indicator

18 27 5 364
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Tips for energy efficiency
	z Load the dishwasher to capacity.
	z Remove large food scraps, but do not pre-rinse dishes as this uses 

more water and energy.
	z Select the most appropriate program for each load. See 'Select a 

suitable cycle' for recommendations.

LOAD DISHWARE

Load cutlery correctly
Load sharp knives with 
handles up. Mix spoons, 
knives and forks in each 
section to prevent nesting.

Load items effectively
Space items evenly in the 
drawer, with cups and 
containers facing down, so 
water from the spray arm can 
reach them and drain away.

Check for obstructions
Check there are no items that 
will prevent the spray arm 
from rotating.
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USE RINSE AID

Rinse aid improves dry performance and prevents tarnishing on metal and 
streaks on glass and dishware. Fill the rinse aid dispenser before adding 
detergent.

2. Pour into the opening. If 
spilled, wipe immediately.

3. Refit the plug, turning 
clockwise until secure with the 
hand grip in a vertical position.

1. Turn the plug anticlockwise 
and remove.
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LOAD DETERGENT

We recommend: 
	z Premium powdered detergents and tablets to effectively clean dishes, 

utensils and filters in your dishwasher.

We do not recommend: 
	z Non-premium powdered detergents and tablets, as these can result in 

faster grease buildup and reduced wash performance. 
	z Detergent sheets, as these produce excessive foam.
	z Handwashing dish detergents and laundry or other detergents.

If using tablets
Place a tablet directly into the 
cutlery basket , tablet tray, 
or tub.

Ensure tablet is not 
touching cutlery, dishes, or 
drawer base.

If using powdered detergent
Press the latch to open 
the dispenser. 

Add the recommended 
quantity of detergent, and 
close the dispenser. See 
Care and Maintenance guide 
for details.
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SELECT A SUITABLE CYCLE

Each cycle is designed for a specific purpose and has different time, 
energy and water requirements. Choose a cycle that balances load type 
and efficiency to get the best results.

 TIME |  ENERGY |  WATER

ECO

For normally soiled dishes for optimum water and energy use.

Typical items: plates, bowls, cutlery from regular meals 

RINSE

Prevents odours and soils from drying on dishes.

Typical items: Any items waiting for a full wash 

HEAVY

Designed for heavily soiled pots, pans and dishes.

Typical items: pots, pans, casserole, dishes wih baked-on food

MEDIUM

For dishes that are quite heavily soiled or to remove food that has 
been left overnight.

Typical items: plates with dried food, serving dishes

FAST

For lightly soiled dishes.

Typical items: glasses cups, lightly used plates 

DELICATE

For lightly soiled and heat-sensitive crockery.

Typical items: fine china, glassare, heat-sensitive crockery 

WASH PROGRAMS
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SELECT A SUITABLE MODIFIER

WASH MODIFIERS

EXTRA DRY 

EXTRA DRY increases the final rinse temperature and the length of the drying phase.

QUICK

QUICK uses additional water and energy for a faster wash time.

SANITIZE

SANITIZE increases rinse temperature to 70°C. This meets the sanitisation conditions 
required by Section 6, NSF 184. 

A successful cycle will end as normal. If the sanitize cycle is interrupted, an alert will sound 
and the sanitize indicator will flash. Press START  twice to clear alert. Repeat the cycle.

Wash program standards tests are based on the ECO wash program. Standards testing 
information and wash data can be viewed online by going to https://www.fisherpaykel.com and 
searching your model code.

New Zealand / Australia / Singapore: 7 place settings per drawer.

United Kingdom / Ireland: 6 place settings per drawer.

STANDARDS TESTING

DRAWER DRY is an essential function that protects your DishDrawer from moisture buildup. The 
low-power fan automatically starts after each wash cycle to dry the appliance. The fan may 
operate for up to several hours and will stop if the drawer is opened. In single drawer models, 
the fan will resume once the drawer is closed.

DRAWER DRY
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SET A CYCLE

Pausing a wash
On the door of the drawer, 
press START , and wait for 
three short and one long tone 
before opening.

Setting a wash program

1. Press program selector 
 to scroll and select a 

wash program.

Press START  then close 
the drawer.

Setting a wash modifier

Press modifier selector  to 
select a wash modifier.

Press START  on the control 
panel, or START  on the door 
to start the wash, then close 
the drawer.

Cancelling a wash
Press and hold START  on 
the control panel or START  
on the door to cancel. The 
drawer will turn off when water 
has drained. 

Resuming a wash
Press START  on the control 
panel and close the drawer, or 
press START  if the drawer is 
closed.
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SET UP WI-FI AND REMOTE MODE

Connect your appliance to your home Wi-Fi to get software updates, receive wash 
notifications, customise settings and control your wash cycles remotely.

Getting started
	z Ensure your home Wi-Fi network is turned on and there is no wash cycle in progress.
	z You will be given step-by-step guidance on your mobile device.
	z It may take up to 10 minutes to connect your appliance.

Connecting to Wi-Fi

1. Press and hold program 
selector  and modifier 
selector  together for 
four seconds.

2. Press and hold program 
selector  until Wi-Fi icon  
flashes, then follow instructions 
in the app to complete set-up.

3. Press START  to save and 
exit the menu.

Turning remote mode ON

Press and hold program 
selector  until Wi-Fi icon  
flashes. Close the drawer.

Turns off when you open the 
drawer or after 72 hours.

On your mobile device:

1	Scan the QR code to download the app from www.fisherpaykel.
com/connect.

2	Register and create an account.
3	Add your appliance and set up the Wi-Fi connection.
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ADJUST THE SETTINGS

Access settings

1. Press and hold program 
selector  and modifier 
selector  together for 
four seconds to access 
settings mode.

2. Press modifier selector  
to scroll through the settings. 

3. Press program selector  
to change the options within 
a setting.

4. Press START  to save and 
exit the menu, or press and 
hold START  to cancel. 

Settings apply to both drawers 
in double models.

Go to the app to adjust and customise your settings or follow the steps below to adjust 
settings directly on your dishwasher. Each setting is displayed using a different combination 
of indicator lights. Adjust a setting by matching the indicator combinations as shown 
in 'Settings'. 

Before adjusting settings, clear active wash cycles and make sure the controls aren't in 
sleep mode:
	z If an indicator is flashing - Press and hold START  to cancel an active wash cycle.
	z If all indicators are off - Press the program selector  or close and open the drawer to 

wake up the controls.
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SETTINGS

Auto power-on
Sanitize: ON. 

Your DishDrawer™ Dishwasher 
is set to automatically power 
on for 30 seconds after a 
drawer is opened. This can be 
turned off.

Rinse aid
Extra Dry: ON.  
Wash programs: 0—5 to set level.

Control the amount of rinse 
aid dispensed from 0—5 units. 
Units correspond to wash 
program indicator lights. 
Defaults to 4.

Wi-Fi (recommended)
Extra Dry, Quick, Sanitize: ON.  
Wi-Fi: ON/OFF to set.

Connect your dishwasher 
to your home network to 
operate it via the app and to 
receive updates.

Water softener (some models)
Quick: ON.  
Wash programs: 0—5 to set level.

Set water hardness from 0—5. 
Setting corresponds to wash 
program indicator lights. 

See Care and Maintenance 
guide for details.

Tones
Extra Dry, Quick: ON. 

Adjust tone settings. When set 
to OFF, all tones will be silenced 
except fault alerts.
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SETTINGS

Auto lock
Extra Dry, Sanitize: ON.  
Heavy: ON/OFF to set.

Automatically lock the drawer 
after 30 seconds to prevent 
opening during a wash cycle.

Default (some models)
Sanitize: ON. 

Automatically default to ECO 
when in standby mode. This 
can be turned off.

Setting DELAY START
Delay start indicator: ON/OFF. 

Press and hold START . Each 
tone indicates +1 hour (12 max). 
Timer begins when you close 
the drawer. Press and hold 
START  or START  to cancel.

Locking the controls
Lock indicator: ON.

Press and hold modifier 
selector  until LOCK  flashes. 
Press START  and close the 
drawer to start cycle. 

Unlocking the controls
Lock indicator: OFF.

Press and hold modifier 
selector  on the control panel 
or START  on the door until 
LOCK  turns off.
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MAINTAIN WASH PERFORMANCE

Keep the spray arm clear

Check that nothing is obstructing the spray arm. Regularly remove and clean it with hot 
water and a cloth to unblock the spray holes. 

Use correct detergent quantity

You may need to adjust detergent quantity based on local water hardness. Scan the QR 
code below for recommended detergent quantities. 

Use rinse aid

Rinse aid prevents water beading on dishes, glasses and cutlery, so dishes dry faster and do 
not develop white spots. 

Clean the filter

A blocked filter reduces the water pressure required to clean dishes. Remove and clean the 
filter regularly in hot, soapy water to remove food and grease buildup.

Run regular deep clean cycles

Run a cycle every few months to remove grease and buildup and more often if you use 
Eco detergents or low-temperature cycles. Use a premium dishwashing cleaner, follow label 
instructions, and run the HEAVY or HEAVY SANITIZE cycle. 

Descale to remove mineral buildup

Fill the detergent dispenser and secondary compartment with citric acid crystals or 
descaler. Run the dishwasher on the HEAVY cycle followed by a wash program with 
detergent immediately after.

Make these steps a regular part of your cleaning routine to get the best results from 
your appliance.

Care, maintenance and troubleshooting information 

Scan the QR code or visit fisherpaykel.com and search for your 
model code. 
DD60SDFTX9, DD60SDFTB9, DD60DDFX9, DD60DDFB9, DD60SDFHX9, 
DD60DDFHX9, DD60DDFHB9, DD60DDFHB9 & DD60SDFHTX9
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